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TEAM MEMBER PRIVACY POLICY

 
 

Team Member Privacy Notice: 
 

At Hungry Jack’s we care about your privacy and are committed to responsibly managing your personal 
information. This includes informing you about how we collect, use, and share your personal data, the steps we 
take to keep it secure, and how you may request access to or correction of the information we hold about you, or 
to make a privacy complaint. 
 
At Hungry Jack’s (‘we’, ‘us’, or ‘our’), everyone has a responsibility for protecting the personal information of our 
employees, job applicants (‘candidates’), and other individuals (including visitors, suppliers, and service 
providers). 
 
Hungry Jack’s is committed to meeting its obligations under the Australian Privacy Act 1988 (Cth) (the Privacy Act) 
as it relates to private sector organisations. This policy describes the way Hungry Jack’s collects, holds, uses and 
discloses employee Personal Information. 
 
This policy is not intended to create any rights under the Privacy Act in respect of any employee information which 
would otherwise not be covered by the Privacy Act. 

 

What is this Privacy Notice and who does it apply to: 
 

This Notice applies to anyone who works with, has worked with or is applying for work with Hungry Jack’s and its 
wholly owned and controlled entities. This includes all candidates, employees, former employees, contractors, 
labour hire workers, directors, secondees, interns, and trainees working within Hungry Jack’s (collectively referred 
to as ‘team members’ in this Notice). 
 
This Notice explains: 
 

• What personal information we collect, store, use, and disclose about you and why 

• The steps we take to keep your personal information secure 

• How you can request access to or correction of the personal information we hold about you, or raise a 
privacy complaint 

 

What is personal information? 
 

Personal information includes any data or opinion about a person who can be identified or reasonably identified. 
It also includes 'sensitive information,' such as health data, racial or ethnic origin, religious beliefs, sexual 
orientation, or criminal record. 
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What personal information does Hungry Jack’s collect about me? 

 
We aim to collect only the minimum amount of personal information needed to provide a great experience at 
Hungry Jack’s and to meet our obligations to you and our workforce. 

 
The types of personal information we collect include: 

• Identity and Contact Information, which includes, but is not limited to, your name, date of birth, 
identification documents, photograph, change of name information, home address, mailing address, 
phone number, email address, emergency contact details  

• Recruitment, Qualifications and Background information, which includes, but is not limited to, your 
application for employment, CV, work history, education, qualifications, certifications, licences, right to 
work, visa and passport information (including for your family if necessary to verify your right to work or 
facilitate your relocation for work), referee reports, interview responses (including by video and chat), 
interview notes, pre-employment medical checks, results of screening, aptitude or psychometric tests, 
criminal history/police/security checks, information about you on LinkedIn or other public sites, 
information from recruitment partners or agencies  

• Terms of Engagement & Remuneration Related Information, which includes your work location/s, hours 
worked, pay rate or salary, uniform sizing/requirements, incentive payment arrangements, expense 
claims, leave requests, absences, flexible work arrangements, bank account and superannuation details, 
membership of unions or professional associations and deductions you ask us to make relating to these, 
taxation details including tax file number, details collected to affect our policies, details relating to 
transfers, secondments and termination of employment  

• Financial and Other Personal Interests, which include information about you and your family members 
and / or associates relating to actual, perceived or potential conflicts of interest  

• Benefits information, such as details about your membership and use of employee benefits programs and 
Staff Discounts, your participation in novated lease arrangements, and salary sacrifice arrangements  

• Development, Performance and Conduct Information, which includes, but is not limited to, training 
completion, development goals and progress, interest in internal opportunities, performance, conduct, 
feedback, complaints or investigations, monitoring your actions relating to potential fraud, bribery, 
corruption, conflict of interest, misuse of benefits or similar activities 

• Health and safety related information, including, but not limited to, pre-employment medicals, medical 
certificates, fitness for work, injury details, information relating to workers compensation claims, 
treatment plans, workplace adjustments, and safety incidents or alerts, as well as safety monitoring and 
surveillance information where it is relevant to your role, such as through devices or equipment that 
capture your driving behaviours (including signs of fatigue), geolocation data, duress alarm usage, 
monitoring of exposure to potential hazards in accordance with regulatory health requirements 

• Feedback, complaints, survey responses, and other communications we receive from you or about you, 
such as through surveys and other listening initiatives, telephone calls, correspondence, complaints or 
other feedback or requests  

• Technology usage, which includes, but is not limited to, access and use of work-related computers, 
electronic and communications systems, devices and applications, such as telephone, email, internet, 
SMS, online chat, video calls and recordings, use of store devices, as well as files and communications 
created, stored, sent or received on devices, and your use of Company applications on a personal device 
(see IT Security & Awareness policy). We also collect details necessary to give you access to these 
technologies to authenticate you and to monitor for potential malicious activity, including log in details, 
IP addresses, cookies and device information  
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• Access and attendance at Company Premises (including restaurants, RSC, vehicles, office locations), such 
as security pass data, time and attendance records, location data, vehicle registration number and CCTV 
footage. If you work in or attend our restaurants, we may also capture footage of you through loss 
prevention and other technologies used in stores, which you can learn more about in our Media 
Communications policy 

• Diversity information you choose to share with us, such as your ethnicity, cultural identity, spoken 
language, disability information, sexual orientation, gender identity, pronouns, refugee status or 
parenting status. Before you provide personal information about someone else to the Company (for 
example, contact details for your referees or your emergency contact details) you must have their 
permission to do so 

 

How does Hungry Jack’s collect my personal information? 
 

We collect your personal information directly from you during your recruitment, employment, or engagement 
with us. Additionally, we may collect information from other sources, including: 

 

• Recruitment agencies, reference checks, referees, and screening service providers 

• Publicly available sources such as LinkedIn or social media 

• Government or enforcement bodies where necessary, such as the Australian Taxation Office or the 
Department of Home Affairs 

• Internal systems, including use of technology, websites, monitoring equipment and security access logs 
and / or work attendance tracking 

 

For what purposes does Hungry Jack’s collect, store, use and disclose my personal information? 
 

We use your personal information respectfully and with care for the purposes of managing your recruitment, 
employment or other engagement with us, which includes caring for your safety and wellbeing and giving you a 
positive experience. 
 
We collect, store, use, and disclose your personal information (as reasonably necessary) for the following 
purposes: 

• Recruitment and employment processes including but not limited to, assessing your suitability for 
employment, verifying and ongoing monitoring of your right to work, evaluating your qualifications and 
your ability to fulfil the inherent requirements of the role, and processing your job application 

• Employment administration including but not limited to, managing and maintaining all fundamental 
employment aspects, including your attendance, remuneration, superannuation contributions, 
deductions and reimbursements, leave requests, participation in team benefits, listening initiatives, 
surveys or other programs, ongoing fitness for work, work-related travel, immigration or relocation, your 
conduct, safety, unexplained absences, performance, recognition and reward, learning and development, 
processing feedback, requests or complaints from you or about you, communicating with you, managing 
flexible work arrangements, workplace adjustments, ending of your employment and providing job 
references for you 

• Handling workplace matters including but not limited to, managing complaints, investigations, 
disciplinary actions, legal proceedings, safety incidents, and audits 

• Health and safety management including but not limited to, monitoring team member safety, ensuring 
secure and appropriate use of company property and systems, and complying with legal and regulatory 
requirements 



   

Hungry Jack’s Team Member Privacy Policy - Confidential, all rights reserved         updated April 2025 

 

• Workforce planning including but not limited to, managing scheduling, rostering, succession planning, 
productivity tracking, and business continuity strategies 

• Workplace culture and inclusivity including but not limited to, maintaining a safe, supportive, and 
inclusive work environment in alignment with our commitment to diversity and belonging 

• Financial and legal obligations including but not limited to, processing remediation or other payments 
owed to you, including post-employment matters 

• Compliance and legal requirements including but not limited to, acting in accordance with applicable laws 
and regulations as required 

 

Who does Hungry Jack’s share my personal information with? 
 
We may share your personal information with: 

• Related bodies corporate (and restaurants and franchisees) to facilitate centralised management of 
records and other functions;  

• Third-party service providers such as data storage, technology services, payroll or benefits services, 
recruitment services, travel or mobility/relocation services, insurers or workers compensation claim 
providers, data analytics and insights providers 

• External professional advisors, such as lawyers, employment relations advisers, accountants and auditors. 

• Government authorities where required by law, such as tax offices and regulatory bodies 

• Future prospective employers, where you request a reference, emergency contacts and / or others you 
authorise use to share information with (including union(s)) 

• Corporate purchaser or prospect to the extent permitted by law as part of any merger, acquisition, sale 
of Hungry Jack’s assets or transition of service to another provider, as well as in the event of insolvency, 
bankruptcy or receivership 
 

Does Hungry Jack’s share my personal information overseas? 
 
In some cases, we may transfer your information overseas, including when using international data storage 
providers or partnering with global service providers. Where we do so, we take steps to ensure appropriate data 
protection measures are in place. 
 
It is not practical for us to include a full list of relevant countries outside of Australia or New Zealand to which your 
personal information may be disclosed from time to time. For additional information, please contact your relevant 
People & Culture Team. 
 

How does Hungry Jack’s keep my personal information secure? 
 
We implement security measures to protect personal information from unauthorised access, misuse, or loss. 
These include access controls, secure storage, and privacy training for employees handling personal data. 
 
The People & Culture function is responsible for maintaining employee records that contain Personal Information. 
Records are held in both electronic and paper form. Access to these sources is restricted to authorised personnel. 
 
For additional information, please contact the People & Culture department in your relevant State or Restaurant 
Support Center   
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Accuracy of Personal Information  
 
You are responsible for ensuring that your information is up to date. If your circumstances change and personal 

information needs to be changed, you can do so by way of user self-service. If this is not practicable you must 

inform the relevant People & Culture team or submit a Workday service desk ticket about these changes or 

updates.  

We may also contact you to update your information from time to time.   
 

How can I access or correct my personal information? 
 
You may request access to or correction of the personal information we hold about you by contacting the Workday 
service desk. In some cases, we may not be able to fulfill your request, but we will explain the reasons if this 
occurs. 
 
You may also access and update many of your personal details yourself by logging in to your employee profile in 
Workday or logging on to your candidate profile in the recruitment platform.  
 
For any privacy-related inquiries, corrections, or complaints, please contact:  
 
Hungry Jack’s Workday Service Desk: support.workday@hungryjacks.com.au  
 
We will endeavour to respond to your request within a reasonable timeframe, usually within seven days.  If you 
are dissatisfied with our response, you may contact the Office of the Australian Information Commissioner (OAIC) 
or the New Zealand Privacy Commissioner. 
 

Retention of Personal Information  
 
We will take reasonable steps to ensure that we do not keep any information about you for longer than necessary. 
We may, for example, keep details for a reasonable period of time after you have left employment to ensure that 
benefits have been properly administered, to fulfil our legal obligations and to give references if requested to do 
so and to deal with any tribunal or court proceedings.  
 
Unless the law requires otherwise, we will take reasonable steps to destroy or permanently d-identify personal 
information if it is no longer required.  
 

Changes to this Privacy Notice 
 
This Notice is effective as of April 2025 and may be updated periodically. The most current version will always be 
available on Hungry Jack’s intranet and training platform or by contacting the People & Culture team. 
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